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. HUONG DAN NGUOI TIEU DUNG CACH
THUC LUA CHON VA SU DUNG

>MU BAO HIEM
>PO CHOI TRE EM

Il. NHUNG LUU Y KHI MUA XANG DAU TAI
CAC CUA HANG



M0 BAO HIEM — CACH LUA CHO
DAT CHAT LUQONG VA
~ SU' DUNG AN TOAN
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M{ bao hiém bao
vé vung dau cua
ban (han ché chan
thucong so nao)

O nudc ta rat
nhiéu ngudai tu
vong do tai nan
Xe may

mﬁ bao hiém tao a
I6p bao V&, giup
cho ngudi doi tranh
dugc cac  ton
’ thudng tram trong
clia chan thuong so
nao va vung mat,

\% %

Tai chung ta can
doi mii bao
hiem?

Y. %

Tom tat tic dung cua mii bao hiém

Khéng d6i mi bao hiém C6 d0i mii bdo hiém
+ Tang do rui ro chan thuong + Giam khoang 82% d0 rui ro va do
dau; nang cua vét thuong;
+ Tang d6 nang cua vét thuong + giam kha nang t&r vong lén téi
vung dau; 39% (phu thudc vao toc do xe may);
+ Tang thai gian nam vién; + Giam chi phi cham séc sic khoé
+ Tang kha nang tir vong lién quan dén tai nan




I. MU BAO HIEM DAT CHAT LUONG, AN TOAN

g hién nay trén thj
trirong cdc loai MBH dang
bay bdn rat bdt nhdo,
ngueoi tiéu ding cé thé
mua MBH dat tiéu chuén &

Lam thé nao dé ngudi
tiéu dung c6 thé mua
duoc MBH dang chat

Nhu thé ndo 1 mii bao
hiém (MBH) dat chuan?

Nhirng hinh anh ma
bao hiém kém chat
luong

Hiém hoa tir mil bao
hiém kém chat lugng



1. LUA CHON MU BAO HIEM PAT CHAT LUQNG, AN TOAN

Téog cyc Tibu chudn Do ketmg Chit lugng
QUATESTS TRUNG TAMKY THUAT T CHUAN DO LIONG CHAT LUQNG 3

GIAY CHU’NG NHAN

Kb : CT5D, oy 580 s
Durgre sdin xodt gl - Clog ty TNHH TM-SX e e
Dach & o e - -
s ey (00, 1 nien 0o 13 O Mish
Phi hop wor Quy chuln 1 thult gubc gia :
QCVN 2 : 2008/BKHCN
VA DUGC PHEP S DUNG DAY HOP QUY

Gilly ehimg nhin c6 ghé tr] i ngly 29002008 dln nply 24002011

Nhan hang hoa

Gidy CNHQ

Nhu thé ndo 1a mi
bao hiém (M BH) dat
chuan?

(1. T6 chtc, cd nhan san xuat MBH phai thuc hién viéc CNHQ, cong bd hop quy déi\

v6i MBH do minh san xuat theo Quy chuan k¥ thuat quoc gia QCVN 2:2008/BKHCN
2. MBH phai c6 kiéu dang phu hop, c6 du cac thanh phan 16p nhua cimg ngoai ciing,

_16p mat x6p hap thu xung dong va quai deo y




S ., 4
Nhan mu bao
hiém

.
\ g N, \

\_(d6i v6i MBH nhap khau)

(Tén va dia chi co s& san xuét;
tén va dia chi cua to chire, ca
nhan nhap khau va phan phoi

. )
Theo chu vi vong dau, mii dwgrc chia thanh ba nhom ¢é sau:
- Nhém ¢& nhé : Mii c6 chu vi vong diu nhé hon 500 mm;
- Nhém ¢6 trung: Mii cé chu vi vong dau tir 500 mm dén nhé hon 520 mm,;
- Nhom ¢ 16n: Mii ¢6 chu vi vong dau tir 520 mm tré [én. y
4
Théng tin, canh bao vé
sinh, an toan.
L
\

J

Tén hang hoa: bat budc
phai ghi: mii bao hiém cho
nguoi di mo td xe may

Thanh phan ]




Cac loai mu:

Céc loai mii cé thé
co kinh che hoac

Chon mii khong nang
qua 1 kg £

khong co kinh che. |<

£

[ Mﬁue cai ]

Kinh chan gi6 (néu c6) khdong lam sai
léch hinh anh, dam bao dé sang va khi
vé khdng tao thanh cac manh c6 goc
qua nhon dé gay thwong tich cho
nguwoi doi.

Mii phai co du 3 boé phan la vo mid; dém
hap thu xung dong bén trong vo mii
(dém bao vé) va quai deo.

N A
[ Mi che nira dau ]

MU che ca dau,
tai va ham

Chon mii khéng nang
qua 1.5 kg



1. Mua mii bao hiém dung chat Iugng, an
toan

Chon mua MBH.:

>

Hién nay nguci
tieu dung chon
mua: mua MBH

thucong tap trung
vao gia ca, mau

sac, ki€u dang...

1.xem ky ndi dung ghi nhan MBH
day du theo quy dinh, trén nhan phai
co cum tr “"Mi bao hiém cho ngudi
di mé té, xe may”,

2. co dau hop quy (CR)

3. cO nguon goc xudt xua'ré rang

4. néu di trong néi thanh, nhirng
doan duong ngan va co nhiéu xe,
nhiéu chuong ngai nén chon loai mi
nua diu dé dé quan sat. Pdc biét
can luu y dé nang cua mii.

5. cha trong nhiéu dén kich cG cua
MBH.

6. mot chiec MBH dam bao an toan la
khi ddi 1&8n dau phai vira vin, khit véi
vong dau.

6. Quai deo phai co khoa va dam bao
du bén, dé dan héi nam trong gidi han
cho phép



2. Hudng dan st dung mii bao hiém an toan
1 Su dung mii bao hiém dat chat lugng

5 Vua om sat dau, dung day mi co miéng nhua dat
3 cam va cai khda duGi cam vira du chat.

3 Hudng cai day mii vé phia trudc cam dé tranh day
truct vé cd
4 Khong nén doi khan, doi mi vai bén trong, vi day
cai sé kho chat

M{i bao hiém phai dam bao tam nhin clia ngudi di
mo t0, xe may trong khi st dung

6 Phai sUr dung loai mii c6 cG phu hgp va@i ¢ dau cua minh, vi
nhu vay mi mdi co thé bao vé dugc cho ngudi doi.



3. CANH BAO DOI VOI NGUOT TIEU DUNG

M@ bdo hiém thoi MG bado h‘iém ban
trang =~ |é dwong

Khéng ham ré

oy — o

/+ Khéng mua MBH ) oo /Nhitng loai MBH du cé gan)
gia, kém chat lugng HAYANOI ddu quy chudn CR nhung
+ khong ro dia chi KHONG khong rd dia chi noi san xuat
ndi san xuat, xuat xu b&i phan I&n trong s6 nay déu
+ hang tréi ndi bay la hang gia, hang nhai. Y

\_ban trén thi trudng. / -




4. Nhirng hau qua do déi mi
bao hiém kém chat lugng

ot

o
P




5. Khuyén cao nguai tiéu dung:

1. Tu bao vé suc khoe, su’ an toan, can quan tam
va tim hiéu cac quy dinh cia nha nudc vé mii bao
hiém.

2. Chi mua cac loai mi bdo hiém cd dau hap quy
(dau CR).

3. Co6 nhan hang hoa phu hgp theo quy dinh phap
luat vé nhan hang hoa.

4. Khong mua cac MBH khong ro nguon goc xuat
X, md co hinh dang gidng mii bao hiém (mii thoi
trang, md cho ngudi di bd hay mii thé thao).

5. Tuan thu chap hanh luat I€ giao thong.




PO CHOT TRE EM — CACH LUA
CHON PAT CHAT LUONG VA
SU DUNG AN TOAN




~—1. Tac hai cua do chai khong dat chat luong,

khong dam bao an toan

- N\ | Theo thdng ké cua Uy ban Dan sd - gia
, . dinh va tré em, tu nam 2005 dén nay co
Tac hai hon 84.000 tré bi tai nan thuong tich do

s dung cac loai d6 chai nguy hiém

r

Anh hudéng dén tinh cach cla tré ]

7

~\

Nhirng vat to, séc nhon cd thé gy tac hodc thing rudt

1 DO chai hién nay thudng co nhiéu chi, rat doc, nén khi tre
ngam vao hay cam nam do vat, nguy cd bi ngd doc cao

7

Hda chat trong do chai co thé khién tré cham 16n




Lam thé nao dé
ngudi tieéu dung co
thé mua dugc d6
chai tre em dung
chat lugng?



2. Chon mua d0 chei cho tré em

@ Pat chat lurgng, c6 nhdn hang héa

@ Ngudn goc, xuat xir rd rang

£

@ Kich thich tri tudng tugng, su’ sang tao
m @ Phu hgp tinh cach, sé thich tirng Iira tuoi
@ Thong tin canh bao, vé sinh an toan

www.chicuctdc.gov.vn.com



3. CACH NHAN BIET PO CHOT BAT CHAT LUONG

Dau hgp quy

Nhan hang hoa (nhan
phu - hang nhap khau)

PO S
u A

ﬁ’
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GIAY Sﬂic NHAN CNHQ
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Do chadi c6 nguon gﬁ'c, xuat xir ro rang

Tén

Théng so
nha

ky thuat
Huwd
du

uat

dan s
a0 quan

p khau

Thoéng anh

bao an
Poc ky hudng dan vé tudi cha tré cé
ghi trén bao bi hoac nhirng Igi canh
bao. Vi nhu, do chadi chi danh cho bé
tir 3 - 6 tudi

ia chi

Tén va dia ch’i
a phan phoi,

Nhan do chgi tré em

4

Sap nan do chaoi
NK&PP bdi Cong ty TNHH Thuong mai Trudng
Luc
601 Tinh 106 10, KP2, P.Binh Tri Bong B, Q.Binh
Tan, TP.HO Chi Minh, Viét Nam
Nha SX: Foshan Everlasting Enterprise Co., Ltd
31/F JingHua BLDG, 18 Jihua WuRoad, Foshan,
Guangdong, China.

N

Thong so ky thuat: khong dung pin
HDSD: bdng tay

Xuat x{: Trung Qudc
Thanh phan: dat sét

Canh bao: Khong danh cho trée em duéGi 3
tuoi

QUACERT




4. CACH LUA CHON PO CHOT

Mot s6 mire gidi han cac nguyén to doéc hai:

Chat I6ng 3,0 < pH < 10,0
Ham lwgng formaldehyt

- chi tiét vai dét <30 mg/kg

- chi tiét giay: < 30 mg/kg

- chi tiét gb lién két bang <80 mg/kg
keo dan

Cac amin thom <5 mg/kg

Gi®i han mUrc théi nhiém  antimon Sb, asen As, bari Ba,
cla mOt sO nguyén td0 ddéc cadimi Cd, crom Cr, chi Pb,
hai thiy ngan Hg, selen Se...



5. CACH LUA CHON PO CHOT

-D0 chaoi phai dam bao ve sinh, cau tao
chac chan, an toan, de rlra sach.

-bo chai khong dudc phat ra am thanh
qua I6n sé anh hudng dén thinh giac
cua be.

-Nguyén liéu dung lam do chadi khong
doc hai, hinh dang khong goc canh.
-b0 choi treo truGc mat be (doi vai tre
dudi 3 thang tudi) phai thudng xuyén
thay doi vi tri, trdnh dé bé nhin qua lau
vao mot diém hodc mot hudng.

-D6 choi phai co tinh thdm my, hinh
dang sinh déng, co6 thé tao hing thd
say mé va phat trién tri tudng tucng
cho bé.

PO choi tré em st dung
ngudn dién cé dién ap
danh dinh <24V




6. CACH LUA CHON PO CHOT
Lua chon d6 chaoi theo lira tudi

4

- Bé duGi 4 thang tudi: Ban nén mua cho bé nhirng do
chaoi cé tac dung phat trién thj giac, thinh giac va cac
dong tac cua cd ban tay. Do la nhirng do chai to, mau
sac sac s, cd am thanh phat ra.

- Bé 5-10 thang tudi: Lic nay bé da cd thé gic tay lén
d€ cam nam nén ban c6 thé chon cho bé nhiing do choi
dé cam, phat quang, phat ra am thanh va dé lay dong
duac.

- Bé 11-18 thang: Be da biét di, ban nén mua cho con
nhiing d® chaoi phat ra &m thanh va cd thé chuyén déng
dugc nhu xe tap di, xe day, xe kéo gianh cho tré nho...
dé gilp bé cd hirng tha rén luyén ky nang di..




6. CACH LUA CHON DO CHOT
Lua chon d6 chai theo lira tudi (ti€p theo)

- Bé 18 thang-3 tudi: Thé luc va tri tué cia bé da phat
trién hon. Bé thich bat chudc va tap lam theo nhirng
dong tac cua ngudi I6n. Tu duy cua bé mang tinh truc
quan hinh tugng. Vi th€, ban nén mua cho tré nhirng do
chaoi co tinh chat mo phong lai cudc song xa hoi nhu: do
chai nau an, do chai bac Si...
- Bé 4-5 tudi: Bé d3 I16n va khdng con hing thd véi
nhitng do chai co chi ti€t don gian ma thich nhirng thu
c6 kha nang cir dong, chang han nhu: bup bé phai cUr
dong dudc chan tay, mat hay thay dudc quan 3do...
- Bé 5-6 tudi: Ban nén chon mua nhitng d® chaoi phat
huy tri thong minh cia bé nhu: dat sét, do chadi xép
hinh, tranh dong vat, tro choi dién tu...



6. CACH LUA CHON DO CHOT

Lua chon do chai theo tinh cach cua tre

|

- Boi v3i nhi'ng bé qua hiéu dong: Nén chon nhilng do
choi & trang thai tinh dé sra thoi quen qua hiéu dong
cua bé. Nhitng tro choi nhu xép hinh, dat nan... dinh
hudng su chd y cla bé vao tay va ndo dé thao, 18p ghép
hinh, dan dan sé khac phuc dugc thoi quen hi€u dong.
- Dbi vGi nhirtng bé co tinh nhat nhat, tram ngam: Nén
chon loai do chai & trang thai dong, vi du nhu: 6to, may
bay, xe tang... hoac cac loai do chai can phai choi cung ban
dé gilp bé dan hoat bat va nhanh nhen han.
- B6i vGi nhitng bé hap tap, voi vang: Hay lua chon
nhiing 6 choi mang tinh ché tac dé sira tinh khi
nong vOi cho bé. M6t s6 do chdi tu tao bang giay, go, Vai
dé bé tu tay lam sé& luyén cho tré tinh kién nhan, ti mi,
khong nong vai.




7. Khong mua do choi

¥

- Khong dat chat lugng, do chai bay ban I1€ dudng

- Khong ro nguon goc, xuat xu;

- khong mua nhirng do chai co nudc (chu yéu dang
nudc cong nghiép), cac hat nhua deéo vi tre rat dé
lam v3 hoac nuot khién tre bi ngd doc turc thi;

- Khong mua do choi vi khi nhu dao kiem, sung
ban dan, phi tiéu;

- Khéng mua d6 chaci cé mau sac ruc rg, ..




Nhirng luu y khi mua xang dau tai




1. Khach hang chon vi tri dau
xe sao cho thuan tién cho
viéc giao dich giira bén mua
va bén ban xang dau

2. Yéu cau nhan vién
ban xang dau cai dat

tri s6 tién hoac so lit — - ;
can mua

Cai dat tri so tién Cai dat so lit




I. Nhirng luu y khi mua xang dau

Tiép tuc nhan vién
phai nhac co bom ra
khoi miéng gat co dé
cac chi so tién va lit
trén man hinh hién

Nhac co bom ra

thi tre ve so 0. khéi cot bam lit) déu tré vé 0

Cac tri so (tién va




I. Nhirng luu y khi mua xang dau

Nhan vién va khach
hang cung quan sat
man hinh hién thi sé
liéu




I. Nhirng luu y khi mua xang dau

4. Khi dat den gia tri can mua, tri so0 trén man
hinh dung lai & tri so tong so tién (tong so lit)
can phai thanh toan.

TATSUNO

BON GIA

Tong so tién phai thanh toan

Khach hang thanh toan tién




II. Nhirng hanh vi gian lan cua cac nhan
vién tai cay xang:

1. Cach thu'c hoat dong cua cac nhan vién nay la
khong dirng co dinh tai tru xang vura ban vua
thu tién nhu cac cay xang khac ma phan chia
nhiém vu ngudi thu tién, ngu'si bdm xang, nguci
bam so khong va ngudi canh gigi. Theo do, khi
mot nhan vién tién hanh bom xang cho khach
thi sé co0 mot nhan vién khac “nup” sau tru
xang, chi can khach Ic la sé bam s0, an tién;

2. D6 trong: dd ngudi nay 10.000 sau do6 do tiép
cho ngudi kia. cach nay thi nhin mat nguai.
nhirng co gai di xe tay ga va nghe dién thoai
thiéu tap trung hay bi dinh nhat



III. Ngu'Gi mua xang dau nén biéet

1. Mua xang theo dung tich: Thong thuong chung
ta hay mua xang theo tién, va so tién chan nhu
20.000, 30.000, 50.000 d6ng, Tuy vay, cach mua
nay sé€ tao diéu kién thuan Igi cho cac hanh vi gian
lan, do hién tugng “nhay so tién” ma doi khi khach
hang khong dé y. D€ tranh tinh trang nay, ban nén
mua xang theo dung tich, vi du: 1 lit, 2 lit...

2. Khong mua xang khi cé hai ngwei cing thao
tac: 1 ngwdi bom va mét nguwdi bam so, thi co téi
95% kha nang cay xang co6 gian lan. Nhan vién co6
thé vién ly do rang vi qua ddng khach nén can 2
ngwdi lam cho nhanh, nhwng thwe té cé thé, ho
dang moc tui khach hang trang tron.
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III. Nguci mua xang dau nén biét (tiép
theo)

4. Yéu cau nhan vién chuyén dong ho vé “0” truéc khi bom: Vi
ly do khach hang nhiéu, hodc do dirhg xa tru bdm nén nhiéu nhan vién
thudng dé nguyén dong hd & nhiing lan bom trudc, va ti€p tuc ban
xang cho ban. Viéc nay du vo6 tinh hay c6 y thi nguGi chiu thiét sé la
ban, bdi ludn cd sai s6 trong phép tinh tru gia tién gilra 2 lan bom.

5. Nén so sanh giira cac lan mua xang: Viéc thong ké nhiéu lan
mua xang nén cd day du cac tiéu chi: so lit, so tién, dan gia, s6 km di
dudc, thdi gian gitra cac lan mua...

6. Khong nén do qua nhiéu xang khi mua & cac ciy xang “la”".

7. Quan sat ky khi mua xang:

Th* nhat, ban cd thé phat hién dugc nhiing bi€éu hién bat minh cla
nhan vién tram xang. Th( hai, ban biét dudc dong hd xdng da hién thi
du hay chua, cé bi nhay s6 hay khong. Mot s6 cay xang co “manh” kéo
dai ddy bom xang ra xa dé khach hang khé quan sat dong ho, ban ciling
nén Iuu y. Néu phat hién gian 1an, du khdng c6 bang chirng cu thé thi
ban cling sé biét dudng ma tranh cay xang dé trong nhirng lan mua
xang sau nay. Ngoai ra cé thé khuyén cdo ngudi than va ban bé gilip ho
khong bi moc tui.



Cao quan quan ly nha nuéc vé do luong, chat lugng

1. Thanh tra S6 Khoa hoc va Cong nghé
244 Pién Bién Phq, P. 7, Q. 3, Tp. HCM
Pién thoai: 08. 39 326 888
2. Chi cuc Tiéu chuan Po luéng Chat lucgng
263 Dién Bién Phu, P. 7, Q. 3, Tp. HCM
Pién thoai: 08. 39 307 908 3.
3. Chi cuc Quan ly thi truong
242 bién Bién Phu, Q.3, Tp. HCM
pién thoai: 08. 39 321 249
4. Chi cuc quan ly chat luong san pham hang
hoa mién nam
64 - 66 Mac Pinh Chi Quan 1
Pién thoai: 08 38296390 ¢y it
CityWeb cyue taro oo
-UBND yocmess
Quen 8 Zumaiy
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