PHANI
GIOI THIEU HE THONG

I. CAC POI TUQNG PHUC VU

1. Co quan/Don vi xt ly: Van Phong HDND va UBND; Phong Quan ly do thi va
cac Phong, Ban lién quan; Thanh tra dia ban; D6i Quan ly trat tu d6 thi; Uy ban nhan
dan 16 Phuong; Cong an.

2. Co quan giam sat: Quan uy, Hoi dong nhan dan, Uy ban Mat tran To quoc Vit
Nam Quan 8; cac doan thé chinh tri - xa hoi; Bi thu Bang uy 16 Phuong ...

11. CAC HANH VI VI PHAM:

1. Xa rac, d6 nudc thai ra dudng

2. Lan chiém via he, 1& duong

3. Xay dung khong phép

111. MO HINH HOAT PONG CUA HE THONG

™ Availa oe the
s App Store

Tai (ing dung N . B vaoingdung chonnoidung [l TTONg vong 120 phat co quan
: Chup anh hanh vi N an anh gt l % chiic nang sé kidm tra vi pham
) & % mudn phan anh gii thong NG $% Kism Ea v
vao dién thoai " vipham s i N5 va tién hanh xit phat

- Ung dung duoc tai yé va sir dyng trén thiét bi di dong thong minh (smartphone,
tablet ...), ngudi dan c6 thé phan anh vé vi pham x4 rac, d6 nudc thai, 1an chi€ém long 1€
duong hodc xay dung khong phép.

- Khi phat hién cac vi pham, nguoi dan chi can chup anh, dién cac thong tin dia chi
vi pham, sau d6 nhan nat gui tin. Ngay 1ap tirc thong tin phan anh cta nguoi dan s&
duoc chuyén dén dién thoai ctua lanh dao phuong/xa/TT, quan/huyén, HDND céc cap.

- Trong khoang thoi gian quy dinh (khdng qua 120 phut), luc lugng chirc nang
budc phai c6 mat tai hién truong dé xur ly. Trong thoi gian nay, néu Khong xur 1y thi hé
thong s€ bao tré han.


http://daubao.com/tin-tuc/lan-chiem-long-le-duong
http://daubao.com/tin-tuc/lan-chiem-long-le-duong

IV. CAC CHUC NANG CUA HE THONG

N @ 7 .al 100% A 04:49 PM

XU'LY VI PHAM

Phan anh va xtr ly vi pham
Gui phan anh (chup hinh/ quay phim, néi dung vi pham)
va xu ly

Xem ndi dung da gui
Xem cac tin va két qua xur ly cua toi da gui

P> R

Xu ly
X ly (nhac nhd/ phat tai chg, lap bién ban, ...) céac phan
anh

[N

Quyét dinh xtr phat
Cap nhat thong tin quyét dinh x(r phat da ban hanh

K

Kiém tra khac phuc sau xtr ly
Cap nhat thong tin hién truong két qua thuc thi quyét
dinh xtr phat

J

§

Q Tra cliru
Tra clru cac phan anh da duogc xu ly trén dia ban

Thong ké tinh hinh xtr phat
lIlI Thong ké tinh hinh nhan, xt&r ly va ban hanh quyét dinh
x(r phat

Thong ké tinh hinh xur ly
— | Thong ké tinh hinh nhan, xtr ly (nhac nhd/ phat tai cho,
lap bién ban)

Tin rac, tin lap

anh ceanh nan tin rams tin lan

S @

Vi Pham Trao Doi = Danh ba Tro giup
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R

Phan anh va xw
ly vi pham

- Cho phép phan anh va xur ly cac phan anh vi pham trat tu d6 thi nhu:
Xa rac, nudc thai; 1an chiém 1& duong, via hé; xay dung khéng phép.

- Cho phép chup hinh, quay phim, nhap dia chi vi pham va xt ly cac
phan anh.

P>

Cho phép xem théng tin va kiém tra lai cac vi pham minh gi.

Xem ngi dung
da gl
— 9 Cho phép xtr Iy cac phan anh da giri vé. Cong viéc xu ly gom:
/ - B&o céo: véi céc vu viée xur ly tai chd: Nhac nhé, xt phat tai chd.
- Lap bién ban: 1ap bién ban xtr phat.
X ly - Chuyén: chuyén dén don vi c6 trach nhiém xir Iy vu viéc.

- Phan héi: véi cac trudng hop phuc tap phai phéi hop véi nhiéu don
vi, nganh dé xur ly thi phan hoi noi dung dé nguoi dan nam thdng tin.

- Tin réc, tin 13p: véi cac truong hop tin khong ding thuc té, tin bi
lip cuing 1 su viéc phan anh nhiéu lan.

&

Quyét dinh xir
phat

Cho phép thyc hién/cap nhat thdng tin quyét dinh xt phat véi céc
treong hop vi pham da 1ap bién ban.

D

Kiém tra khic
phuc sau xir ly

Cho phép thuc hién/cap nhat thong tin sau khi da thuc hién quyét
dinh x&r phat véi cac truong hop phai khac phuc.

Q

Tracwu

Cho phép Tim kiém/tra ctru cac vu viéc theo thoi gian, theo dia ban,
theo hanh vi vi pham. Xem ngi dung va két qua xu ly

Théng ké tinh
hinh xir phat

Thong ké tinh tiép nhan, da xr 1y, dang xir 1y va thong tin ban hanh
quyet dinh xt phat.

Thong ké tinh
hinh xit Iy

Théng keé tinh hinh xir Iy vi pham theo thoi gian va theo dia ban.

]

Tin réc, tin lap

Xem danh séch tin rac, tin bi lap.

(I
Tin phan anh
sau xiw ly

Xem danh sach cac tin phan anh két qua xtr Iy (ngudi phan anh chua
hai long vai két xir ly, muon tiép tuc phan anh).
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~ PHANII
TAI PHAN MEM

1. POl VOI HE PIEU HANH ANDROID:

- Nhép vao icon “CH Play”: B
CH Play

- Nhap noi dung tim kiém: Quan 8

- o
‘:;’ J'lll .-l“' I"-!—-"‘ ?? “"‘O

Quan 8 Truc Tuyén
VIETINFO TECHNOLOGY CO..

5,0 * > DA CAI DAT

DashBoard Quan 8
VIETINFO TECHNOLOGY CO..

> DA CAI DAT

- Chon @ng dung “DashBoard Quén 8” d¢ cai dit:

VIETINFO TECHNOLOGY CO..
B DA CAI DAT
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I1. POI VOI HE PIEU HANH 10S:

- Nhap vao icon “App Store”: @

App Store
- Nhap noi dung tim kiém: Quan 8

- Vao Apple Store > Chon “Tim kiém”:

ull VN Mobifone = 11:06

w =

Q quan 8 truc tuyén

A dashboard guan &

60% = )

Huy

2

H6m nay Tro choi Ung dung Cép nhét Tim kiém/
aas———
- Doi véi Can by cong chire cai dat:
ull VN Mobifone = 11:07 59% = )

Q dashboard quan 8

LR
0

HE THONG QUAN LY
TRAT TUDO TH|

_ = 3( DashBoard Quan 8
QR ) Wang Xa hoi

NHAN
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PHAN 111
HUONG DAN THAO TAC

1. PHAN ANH VA XU LY LAP BIEN BAN VI PHAM TRAT TU PO THI
Muc dich: Cho phép chup hinh, quay phim, x4c dinh thong tin vi tri noi vi pham
va Xt 1y vi pham va 1ap bién ban vi pham

Cac budec thao tac:

Budc 1: chon chirc ndng “Phan anh va xir ly vi pham”. Khi do trén

man hinh hién thi:

d N{@ T . 100% 0 04:50 PM

20 Znbh - Yy N i Nh&n dé thuc
€& Phananh - Xu ly vi pham hiém chup hinh

hoac quay phim
1 vi nham

(Bat buéc)

Nhép s6 nha, va
chon tén dudng;
phudng (néu

chira cA)

@ Chon phuong/xa/thi tran (st busc) o
Hé thdng sé dinh vi vi

o Chon dudang/hém/xom/ap... (Bétbu;')c)\‘ tri hién tai

Vui long chon hanh vi vi pham:

o Qo & Chon loai vi
[rren = pham
W 4n —
Xa rac, do nudc Lan chiém via he, Linh vuc xay dung
thai l& duong

Nhap noi dung can
phan anh

o . L3y s6 bién ban cho truéng hgp lap
Lay so bién ban bién ban xu phat

Nhap ndi dung xtr ly

B&m gui tin dé& gui
phan anh
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O T <
Budc 2 : Chon dé thuc hién quay film/ chup hinh (moi tin cho phép 3 anh
+ film)
Buwére 3 : Nhap thong tin tudng ing trén man hinh: nhap dia chi vi pham, chon
hanh vi vi pham, ndi dung vi pham.
Lay so bién ban

Burc 4: Nhan 55
dung xur Iy sau d6 nhan Gii tin

dé thuc hién 1ay s6 bién ban xir phat. Nhap noi

1. XEM NOI DUNG PA GUI
Muc dich: Cho phép xem lai cac phan anh vi pham minh gui da dugc xur 1y hay chua.
Cac budc thao tac:

Buéc 1: Nhap chon A “Xem noi dung da giri”
Buéc 2: Nhap céc tiéu chi can tim kiém twong (ng trén man hinh

)3 s da g
\\[% A Chon loai vi pham can tim kiém
Xarac,ddnuéc  Lanchiémviahe,  Linhvuc xay dung T
thai lé dudng
rim kiém nang cao Bat/tit d€ ma chiic ndng tim
— X ki€ém nang cao
Ly 9 154/5 , Au Duong Lan (ndi dai), Phuong 02,
e 8 Quans

__[M17:0316/10/2017

)a xu ly tai chg

9 73, Pang Chat, Phuong 02, Quan 8
16:59 16/10/2017

Nh&n dé xem
chi tiét

ba xu ly tai chd

9 45/2 , Ta Quang Bitru, Phuong 02, Quan 8
™16:58 16/10/2017

S6BB:1/-18:59 16/10/2017@
S6 Qb : 123/ - 25/10/2017@

4 ra quyét dinh
2. XU LY PHAN ANH

Muc dich: Cho phép xt Iy cac phan anh da guri vé, cong viéc xua ly gom c6 cac hinh hudng:
- B&o céo: véi cac vu viéc xur Iy tai cho: Nhac nhé, xt phat tai chd

- Lap bién ban: lap bién ban xtr phat

- Chuyén: chuyén dén don vi cd trach nhiém xu ly vu viéc

- Phan hoi: véi cac truong hop phuc tap phai phdi hop véi nhiéu don vi, nganh dé
xt ly thi phan héi ndi dung dé nguoi dan ndm théng tin.
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- Tin réc, tin 1ap: voi cac truong hop tin khong dang thuc té, tin bi lap cung mot sy

viéc phan &nh nhiéu lan.
Huwéng dan thao tac:

—r
!’ “Xl?l’ 1 799

Budéc 1: Nhan y
Bwéc 2: Chon tinh hudng dé xir ly

G N{@ 7 .l 100% W 04:57 PM

-«

Danh sach xtr ly

e v
ﬁ% P AN

Xa rac, d6 nudc Lan chiém via he, Linh vuc xay dung
thai |é dudng

Nhan vao hinh

dé xem chi tiét ).

X0 ly

00, Pao Cam Moc, Phuong 04, Quan 8
™14:3716/10/2017

Tim kiém nang cao

Nh&n dé xur
ly phan anh

Chua lap BB

NOI DUNG BAO C...

&

DANH SACH XU LY

e

Tin rac

Nhén dé chup
hinh hién trang
sau xu ly.

Nhap ndi dung bao cao...

Nhimg vi pham khong nam trén dia ban minh xtr
ly.

Chon phudng

Chon don vi dé

Nhap ndi dung chuyén. K
chuyén

Nhimg vi pham chua xtr ly ngay dugc va phan

h6i cho nguoi dan biét.

Nhap ndi dung phan hbi...

Nhap ndi dung
phan hoi
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Xa rac, do nude thai () <, opigm e e Xay dung khong phep

dé xe via hé va xa rac

e Nhap s6 dién thoai

Nhé&n dé |18y s6
Bién ban

Nhap tén chu vi pham

NG&i dung xur ly

3. QUYET PINH XU PHAT

Muc dich: Cho phép thuc hién/cap nhat thong tin quyét dinh x&r phat véi cac
trurong hop vi pham da 1ap bién ban.

Huéng din thao tac:

Bwéc 1: Nhan D “Quyét dinh xir phat”

Bwéc 2: Chon tin phan anh da 1ap Bién ban va thuc hién viéc cap nhat quyét dinh
Xt phat va chon nut m
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o, e A

Xa rac, do nudc thai
N . . Nhan dé cap nhat Nhan Qé chuyén don vi
TIM KIEM NANG CAO A thong tin quyét dinh c6 tham quyén xi 1y

Lén chiém long [é dubng X3Y dng khong phép

9 80 Phuang 1 Dinh Tién Hoang Quéan
1 h

Nh&n dé xem
phan anh

SO6 BB: 14/2017/ ii
XUl I\? 08/08/2017 @ A ric, 8 nudc thai ST e Xy dung khng phép
Cho lap quyét dinh

S6 bién ban - 14/2017/BB-P.01-VPTT -
12:04 08/08/2017 U

Nhan dé& xc Iy

Néi dung: Chiém dung he pho dudi 05m2 lam noi
tréng giir xe vi pham tai Diem ¢ Khoan 4 Diéu
12/ND.

Nhap s6 quyét dinh 14 thg 8, 2017

Chon loai quyét
dinh, chup hinh
quyét dinh, nhap
néi dung quyét dinh

Chon loai quyét dinh

Nhap ndi dung quyét dinh

4. KIEM TRA KHAC PHUC SAU XU LY
- Muc dich: Cho phép bao cdo cac phan anh vi pham da duoc xir Iy trong dia ban quan.
- Cac budc thao tac:

D e
Bwéc 1: Nhap chon “P »Kiém tra khic phuc sau xur ly”
Bude 2: Nhap cac ti€u chi can tra ctru trén man hinh
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€& Danh sach sau xtr ly

T &

Xa rac, dé nudc Lan chiém via hé, Linh vuc xay dung Clgm Jegl vl
5 o R pham can tim
thai |é dudng e
Tim kiém néang cao b ‘

9 45/2 , Ta Quang Buu, Phuong 02, Quan 8
04:58 16/10/2017

S6 BB: 1/ - 06:00 16/10/2017 [ﬂJ

S6 Qb: 123/ - 12:00 25/10/2017 @

Bao cao

Chon bdo cdo dé thuc
hién bao cao sau xur
ly

9 1400, Pham Thé Hién, Phudng
04:52 16/10/2017

Bwoce 3: Chup hinh, nhap ndi dung bao cao va giri ndi dung bao cao

& NOIDUNG BAO CAO

Chup lai hién trang Nh&p vao dé thuc
can bao cdo hién glri béo cdo

Nhap ndi dung hao cao...

Nhap noi dung can
bao cao

5. TRA CUU CAC PHAN ANH PA XU LY

Muc dich: Cho phép tra ctiu tat ca cac phan anh vi pham da duoc xir 1y trong dia
ban quan.

Cac budc thao tac:

Buéc 1: Nhap chon Q »Tra ciru”
Bwoc 2: Nhap céc tiéu chi can tra ciru trén man hinh

Hé thong Vi pham trt tw do thi trén thiét bi di dong Trang 11/14



Xa rac, da nudc
thai

TiM KIEM NANG CAO

CAC PHAN ANH PA XU LY

Lan chiém long [é

VAN

Xay dung khong
phép

I

duing

Bat/tat d&é ma
chlrc nang tim

£ 6ve  THONG TIN VI PHAM

o WL TRy

-
3/43 Phudng 13 DUONG TRUC Quan

Nhan dé xem

™06:2309/05/2017
hinh anh

kiém nang cao Noid___, ap két vat tu thiét bi thi cong |
@ /042017 09/05/2017 /N\
Xarac,donudc | Lanchiém long lé ERERTLTEGE
thai dudng phép
- _g]i” Chon IoEi vi
TRUC  Nh&n dé xem chi tiét bién pham can tim
.l ban kiém
M06:2
SO BB m\/ T3=YPTT - Hinh ﬂuit:)a?lf:{)é lap bién ban xtr phat 6/2017/BB-
08:50 09/05/2017 @

Nhan vao hinh
dé& xem chi
tiét xr ly

P.13-VPTT - 08:50 09/05/2017
Néi dung xirly : Ong/Ba Cty CPDT EN AN KHANG -

Vi pham trong linh vuc GTBB Nhan d& xem

noi dung bién
ban

6. XEM NOQI DUNG CAC PHAN ANH SAU KHI XU LY

- Muc dich: Cho phép xem danh sach cac tin phan anh két qua xir 1y (nguoi phan
anh chua hoai long vai két xir ly, muon tiép tuc phan anh).

- Hwéng dan thao tac:

(
Budéc 1: Nhan I »Tin phan anh sau xir Iy”
Buéc 2: Xem tirng ndi dung va nhap thong tin trao doi.

Hé thong Vi pham trt tw do thi trén thiét bi di dong
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N T .4l 31%812:25PM N Gd N{Q T .l 31%E 12:26 PM

it

DANH SACH PHAN ANH

€& Phan anh sau xur ly

ah

L‘"‘“" v.
1= 4!
Xa rac, dé nudc Lan chiém via he, Linh vure xay dung
thai le duong

9 1400, Pham Thé Hién, Phuéng 05, Quan 8
™ 04:5216/10/2017

NGi dung phan énh: hi Pia chi: 1400, Pham Thé Hién, Phuong 05, Quan 8
S8 BB: 1/ - 02:37 23/10/2017 @J Ngay/gio phan anh: 16:52 16/10/2017
S QP: 38 - 12:00 23/10/2017 U Hanh vi vi pham: Xa rac, dé nudc thai
ﬁ D ra quyét dinh No&i dung phan anh: Bai rac kinh khlng, ton tai da lau nhung
khong thay don dep xur ly.

ba ra quyét dinh

Nh&n dé trao doi
phan anh

: NOI DUNG XU’ LY
Nhdn dé xem

bién ban,
quyét dinh

S6 bién ban: 1/ - 14:10 23/10/2017 @J
N&i dung xtr ly : A - Ba xtr ly vi pham

S6 quyét dinh: 38 - 23/10/2017 EJJ

TRA LOI PHAN ANH A Nhén d& nhap ndi
dung trao doi

Vi Pham Trao Dai Danh ba Tro giap

S

Nhan d€ gui néi [
dung

7. THEO DOI TINH HINH XU LY, XU PHAT

- Muc dich: Cho phép xem céc vu viéc dang xtt ly, qua han/con han va thuc hién
cac trao doi/chi dao nhac nho xur ly.

- Hwéng dan thao tac:
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N{@ 7 .l 30%212:32PM [N G i@ 7 .l 30% 8 12:33PM

PHUC VU LANH DAO C |l & Danhsachvi pham dang xur ly
VI PHAM TRAT TV
QU
Qm} i‘v e Nhé,n dé
Dang xur ly: i] xem

Qua han
1

Con han

9 100, bao Cam Moc, Phuong 04,
Quan 8
™14:37 16/10/2017

[l Cao Van Déi - Phudng 4
PHAN ANH CHUA HAI LONG Qua han

lQUAN'8 o
Dang xur ly: i_u o

Nh&n dé xu ly

sl Nh&n dé trao
phan &n :

€« Trao déi Vi Pham Trat Tu

9 100, bao Cam Méc, Phuong 04, Quéan 8

™02:37 16/10/2017
Tinh trang: Chua lap BB

Sl Phudng 5

S caovan s,

Nhan dé xem

Nh&n dé€ thém
ngudi trao dGi

Nh&n d& nhép ndi

= p 6 m @ dung trao ddi

ooo | Cham dé gui tin nhan

HUONG DAN CACH MO VI TRI/LOCATION

Tiéng anh Tiéng viét

Véi Iphone/lpad

1. Your iPhone's Settings 1. Vao muc Cai dat
2. Privacy > Location Services 2. Chon vao myc Bio mat/Quyén riéng
3. Turn On location services (chosen tw

While Using the App) 3. Chon Dich vu Pinh vi

4. Bat (m¢) Dich vu Dinh vi
Véi may hé diéu hanh adroid

1. Open your device's Settings app . 1. M6 (g dung Cai dat cua thiét bi .
2. Under "Personal," tap Location. 2. Trong "Ca nhan", nhan Vi tri. )
3. At the top, tap the On/Off switch. 3. O trén cung, nhan vao nit gat Bat/Tat

(GPS).
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